AJIMUHUCTPALIMS TOPOJJA PACCKA30BO
TAMBOBCKOM OBJIACTHU

IMIOCTAHOBIEHHUE

03.09.2018 r.Paccka3zoBo Ne 1242

O BHeceHMU H3MEHEHUN B AJMUHUCTPATUBHBIM pErVIAMEHT IO MPea0CTaBICHHUIO
MyHuIMnanbHOM  yenyru  «llpunstue pemeHuss o0 opraHuzanuu  sipMapku',
YTBEPKAECHHBIN IOCTAaHOBJIEHUEM afMUHUCTpanuu ropoaa ot 10.01.2017 Ne 24

B memsx  ucnonHeHuss ~ HOpM  (edepasibHOrO — 3aKOHOJATENIbCTBA,
aJMUHUCTPAIIUSI TOPOJIa ITOCTAHOBIISICT:

U3N0KUTh pazaen 5 "JlocyneOHbI (BHECYneOHBIN) MOPSAIOK OOKaaTOBaHUS
perieHuid U aencTBuil (6e31elcTBHS) opraHa, MPeoCTaBISIONIEr0 MYHUIIUITAIBHY IO
YyCIYTy, a TaKXe JOJDKHOCTHBIX JIMI, MYHUIMNAIbHBIX CIYXKUIIUX" B HOBOH
peNaKIuu:

5. JlocyneOHbIil (BHECYIEOHBIN) MOPSAIOK 00KaIOBaHMS PEIISHUA U IEHUCTBUM
(6e3neitcTBuS) oprasa, MIPEAOCTABIISIOLIETO MYHULUIAIBHYIO yCIIYTY,
MHOTO(QYHKIMOHAIBHOTO IIEHTPA, a TaKkKe UX JOJDKHOCTHBIX JIMI], MYHULIUIATbHBIX
CIIyKalux, pabOTHUKOB

5.1. 3asBurenu BmpaBe O00XKalIOBaTh pEIHICHHUS, TMPUHATHIE B  XOJE
NPEeIOCTaBICHUS] MYHUIUINAIBHOW ycnyru (Ha mo0oM  Jrame), JAeHCTBUS
(6e3neticTBre) AIMHHUCTpAIlMA, MHOTO(QYHKIIMOHAIBHOTO IIEHTpPa, a TaKkKe HX
JOJKHOCTHBIX JIUI, MYHHUIIMMAIbHBIX CIY)XKalllUX, pPaOOTHUKOB B J0CYI€OHOM
HOPSJIKE.

5.2. 3asBHUTENh MOXET OOpATHTHCH C JKajIo0OM Ha HaApYIICHUE TMOPsSAKa
MPEIOCTaBICHUSI MYHUIIMIIAIBHOW yciayru (manee - xamoba), B TOM 4YHCIE B
CIEAYIOIINX CIyYasx:

5.2.1. HapylieHHe CpOKa pPETUCTpaIlMu 3asBICHHS (3ampoca) 3asBUTENS O
MPEAOCTaBICHUN MYHHUIIMIAIBHON YCIYTH WM KOMIUIEKCHOTO 3aIpoca;

5.2.2. HapymieHHWE CpOKa TMPEJOCTaBICHUS MYHHUIMMAIbHONW ycnyru. B
yKa3aHHOM cllydae JocyaeOHoe (BHeCyAeOHOe) 00XKaloBaHUE 3asSBUTEIICM PCIICHHM
u  gedctBuii  (Oe3melicTBHS)  MHOTOQYHKIIMOHAJIBHOTO  IEHTpa, paOOTHHKA
MHOTO()YHKIIMOHATEHOTO LHEHTpa  BO3MOXHO B ciyyae, ecim  Ha
MHOTO(YHKIIMOHATBHBIN TIEHTP, pemeHus W JedcTBus (0e3aeiicTBhEe) KOTOPOTO
00’KaNyIoTCsl, BO3JIOXKEHA (DYHKIUS MO MPEIOCTABICHUS MYHULIMNAIBHON YCIyTU B
MIOJTHOM 00BEME;

5.2.3. TpeboBaHuMe y 3asgBUTENS JOKyMEHTOB, HE TIPEIyCMOTPEHHBIX
HOPMAaTHBHBIMM NIPaBOBbIMU aKTaMu Poccuiickorn ®Penepanuy, HOPMATUBHBIMHU



NpaBOBbIMU akTaMu TamMOOBCKOW 00J1aCTH, MyHHLIIMNAIbHBIMUA IPABOBBIMH aKTaMHU
JUTSL IPEIOCTABICHHSI MYHULIUITAJIBHON YCIYTH;

5.24. otka3 B TOpHEME JOKYMEHTOB, MPEJOCTABICHHE  KOTOPBIX
MPENYCMOTPEHO HOPMATUBHBIMM NPaBOBbIMU akTamu Poccurickonn @enepanuu,
HOPMATHBHBIMU MPaBOBBIMU akTaMu TamOOBCKOW 00JaCTH, MYHULMIAIbHBIMU
MPaBOBBIMM aKTaMU I MPEJOCTABICHUS MYHULIMIIAIBHON YCIIYTH, Y 3aBUTEIIS;

5.2.5. OTKa3 B NpPENOCTaBICHUH MYHHUIIMNAIBHOW YCIYTHM, €CIIM OCHOBaHUS
0TKa3a He MPEeyCMOTPEHBI (PeAepanbHBIMU 3aKOHAMU U MPUHATHIMU B COOTBETCTBUU
C HUMM HHBIMM HOPMATUBHBIMHM IIpaBOBBIMM akTamu Poccuiickon dDepepauuu,
HOPMATHBHBIMU MPaBOBBIMU akTaMu TamOOBCKOW 00JaCTH, MYHULUIAIbHBIMU
paBOBBIMU aKTaMH. B ykazaHHOM citydae focyneOHoe (BHecyneOHoe) o0xanoBaHue
3asiBUTEJIEM pEIIEeHUN U NedcTBUN (0e3/1eicTBHSI) MHOTO( YHKIIMOHAIBHOTO IIEHTPA,
pabOTHMKA MHOTO(QYHKIMOHAIBHOTO IIEHTpa BO3MOXKHO B Ciy4yae, €clid Ha
MHOTO(QYHKUIHMOHAIBHBIM UEHTpP, pelieHus u aeictBusa (0e3neiicTBUEe) KOTOPOTO
00aTyroTcsl, BO3JIOKEeHa (DYHKIMS MO MPEAOCTABICHUS MYHHUIIMNAIBHOW YCIyTU B
IIOJIHOM 00BbEME;

5.2.6. 3arpeboBaHMe C 3asBUTENS NpPHU MPEAOCTABICHUU MYHUIUNAIBHOU
yCIYTH TUIAThl, HE TMPEIyCMOTPEHHON HOPMATUBHBIMU TPABOBBIMU aKTaMU
Poccuiickoit  ®enepaiuy, HOPMATUBHBIMM MPABOBBIMH aKTaMH TaMOOBCKOM
00J1aCTH, MYHULIUTIAIbHBIMU TTPABOBBIMH aKTaMU;

5.2.7. oTKa3 AJIMUHHCTpPAIMH, JOJDKHOCTHOTO JIMIa AJIMHHHCTpPAIUH,
MHOTO(QYHKIMOHAIBHOTO IIEHTpa, pabOTHHKA MHOTO(QYHKIMOHAJIBHOIO IIEHTpa B
UCIIPABJIICHUH JOIMYIICHHBIX MMHU OINEYaTOK M OMIMOOK B BBIJAHHBIX B pe3yJIbTaTe
NPEIOCTaBICHUS] MYHHUIUIAIBHOM  YCIYIM  JOKyMEHTaX, JiMOO HapylieHue
YCTAaHOBJIEHHOTO CpOKa TaKUX HCIpaBieHud. B ykazaHHOM ciydae nocyaeOHoe
(BHECYyneOHOE) O0O’KaJloOBaHWE 3asBUTEICM pEIICHUN u JehcTBHA (Oe31erCcTBUS)
MHOTO(YHKIIMOHAJILHOTO IIEHTpa, pPabOTHHKAa MHOTO(QYHKIIMOHAJIBHOTO IIEHTpa
BO3MOXKHO B CIIy4ae, €clid Ha MHOTO(YHKITMOHAILHBIN IIEHTP, PEIICHUS U ACHUCTBUS
(6e3nelicTBEE) KOTOPOro OOXKANYIOTCS, BO3JIOKEHA (DYHKIIUS 1O TPEIOCTABICHUS
MYHUIIUTIAIIBHON YCIIYTH B TIOJTHOM 00BEME;

5.2.8. HapylieHue CpoKa M TOpsAKa BbIIAYM JOKYMEHTOB IO pPe3yJibTaTaM
MPEAOCTAaBICHUS MYHHUIIUTIAIbHON YCIYTH;

5.2.9. mpHUOCTaHOBJIEHHE TMPEAOCTABICHUS MYHHUIUNAIBHON YCIYrH, €Cciu
OCHOBaHMs TNPHOCTAHOBIIEHUS HE TMPEAYCMOTPEHbl (elepalbHbIMH 3aKOHAMU U
MPUHATBIMA B COOTBETCTBHUU C HHUMHU WHBIMH HOPMATHBHBIMHU IPABOBBIMU aKTaMU
Poccuiickoint denepannn, 3aKOHAMU U MHBIMU HOPMAaTHUBHBIMU ITPABOBBIMH aKTaMH
Tamb6oBcKOI 0071aCTH, MYHUITUTIATHPHBIMEA TTPABOBBIMH aKTaMU. B yka3zaHHOM ciydae
nocyneoHoe (BHecyaeOHOe) oOKajJoBaHHWE 3asBHTEIIEM PEIICHUNW | JICHCTBHM
(6e3nericTBHA) MHOT'O() YHKITHOHAJIBHOT'O LIEHTpA, paboTHHKA
MHOTO(QYHKIIMOHAJIBHOTO  IIEHTpa  BO3MOXHO B  clyd4ae, eclIu  Ha
MHOTO(YHKIIMOHATBHBIN IIEHTP, pemeHus W nedcTBus (0e3meiicTBhE) KOTOPOTO
00XaIylTcs, BO3JO0KE€HAa (QYHKIUS 10 MPEJOCTAaBICHUIO COOTBETCTBYIOIIUX
MYHULIUMAIBHBIX YCIYT B MOJTHOM 00BbEME.

5.3. XKanoba momaercst B mMUCbMEHHOHN (hopMe Ha OyMa)kKHOM HOCHUTENIC WU B
ANEKTPOHHOU hopMe B AIMUHUCTPALMIO UM MHOTO(PYHKIIMOHABHBINA LIEHTP.



5.4. B cnyuae oOxanmoBaHusi JAcHCTBUM (0€31€MCTBUSA) MYHULIUNAIBHBIX
CITy’KalllUX, OTBETCTBEHHBIX 3a MPEJOCTABJICHHE MYHHIIMIAIBHON YCIYTH, XajloOa
MO/IaeTCS Ha UMS PYKOBOJMTEINST ATMUHUACTPAIUH.

Kanoba wHa pemeHuss u  jAeictBus  (Oe3deCTBUE)  PYKOBOAUTENS
AJIMUHUCTpAIMK, TPEIOCTABIAIONICH MYHHIMITAJBHYIO YCIyTy, IOAAaceTCs B
BBIIIECTOSALIUI OpraH (IMpY €ro HaJIu4uHn).

B ciydae OTCYTCTBHS  BBINIECTOSIIIIETO OpPraHa Yy  PYKOBOAMTEIS
AMUHUCTpaMK Kajgo0a Ha ero PemeHUus paccMaTpUBAETCS HEMOCPEICTBEHHO MM
CaMUM.

5.5. JKanoObr Ha pemenus u gaectBus (Oe3geicTBHe) pabOTHHKA
MHOTO(QYHKIHMOHAIBHOTO IIEHTpa IMOAaeTcss ero pykoBoautento. KamoObl Ha
peuieHus u JeucTBus (Oe3aeiicTBUe) MHOTO(YHKIIMOHATBHOTO IIEHTpa MOAAI0TCS
YUPEAUTEII0O MHOTO( YHKITMOHAIBHOTO IICHTPA.

5.6. XKamoba Ha pemeHnuss u jgedctBus (Oe3neiicTBue) AIMHHHUCTpPAIUH,

JOJIZKHOCTHOT'O JM1a AI[MI/IHI/ICTpaI_[I/II/I, MYHUIUTIAJIBHOTO CIIy’Kaliero,
PYKOBOIUTCIIA AJIMI/IHI/ICTpaIII/II/I MOXET OBITh HaIlpaBJICHAa II0 II04YTC, YCpPCE3
MHOI‘O(i)YHKIIHOHEUILHLIfI LHCHTP, C HCITIOJIB30BAHUECM I/IH(l)OpMaIII/IOHHO-

TEJIEKOMMYHHUKAIIMOHHOU ceTu «HTepHeT», 0UIMAIBHOTO caiiTa AJIMUHUCTPAIIUH,
Enunoro nmoprana nmubo pernoHaabHOTO MOpTaja, a TAKXKE MOKET ObITh IPUHSATA MPU
JUYHOM Tipueme 3asButensa. JKamoba Ha pemieHuss U aedctBus (Oe3aercTBHE)
MHOTO(QYHKIMOHAIBHOTO IIEHTpa, pabOTHUKA MHOTO(YHKIIMOHAIBHOTO IEHTpa
MOKeT OBITh HampaBjeHa [0 To4YTe, C MCIOJb30BaHUEM WH(GOPMAIIMOHHO-
TEJIEKOMMYHUKAIIMOHHOM CeTH «HTepHeTY, ouIanbHOro caiita
MHOTO(GYHKIMOHAIBHOTO 1IeHTpa, EquHoro nmoprana nubo peruoHaabHOTO Moprasa,
a TaKe MOJKET OBITh MPUHSATA MIPH JIMYHOM MpUEME 3asiBUTEJIS.

5.7. llogaya 1 paccMOTpeHHE XKaJlO0 Ha pelIeHHs W JeUCTBUs (Oe3neicTBre)
MHOTO(YHKIIMOHAIBHOTO 1IEHTPa, €r0 PaOOTHUKOB OCYIIECTBIISIETCS B COOTBETCTBUU
C MOpSIAKOM, ycTaHOBJIEHHBIM [IpaButensctBOM Pocculickoit denepanum.

5.8. XKamoba momaaexuT 005S3aTCIBPHOM PETHCTPAlMM B TEYCHHE OIHOTO
paboyero JHS ¢ MOMEHTA MOCTYTUICHUS B AJIMUHUCTPALIHIO.

5.9. XKamob6a nomxHa coaepKaTh:

5.9.1. HauMeHOBaHUE OpraHa, MPEAOCTABISIONIETO MYHUIIUITAIBHYIO YCIYTY,
JTOJPKHOCTHOTO JIMIa AJIMHUHHCTpAllM, JW0O0 MYHMIIMITAJIBHOTO — CIYKAaIEero,
MHOTO()YHKIIMOHAJILHOTO IIEHTPa, €T0 PYKOBOAUTENS U (W) paOOTHUKA, pEIICHUS U
neucTBus (6e371eiCTBIE) KOTOPBIX 00KATYIOTCS;

5.9.2. dbamunuio, ums, oT4ecTBO (TOCIETHUE - TIPU HAJUYMU), CBEIACHUS O
MECTE KHUTEIIbCTBA 3aBUTEIS — (PU3UUECKOTO JINIIa THOO HANMEHOBAaHUE, CBEJICHUS O
MEeCTe HAXOXIACHHUS 3asBUTENA - IOPUAMYECKOTO JIWIA, a Takke Homep (Homepa)
KOHTaKTHOTO TenedoHa, aapec (aapeca) SIEKTPOHHOW TOYTHI (MIPU HATUYUH) U
MOYTOBBIN aipec, 0 KOTOPHIM JOJKEH OBITh HAMIPABJICH OTBET 3asBUTEIIO;

5.9.3. cBemenmst 00 OOKadyeMbIX pEIICHUSX W JEUCTBHUSIX (Oe3melcTBUN)
AJIMUHUCTpAIMK, JOHKHOCTHOTO JUIA AJMHUHHUCTpAIMU, JTUOO MYHUIIATIAIEHOTO
CITyallero, MHOTO(PyHKIIMOHATILHOTO IIEHTpa, pa0OTHHKA MHOTO()YHKIIMOHATHHOTO
IIEHTPA;

5.9.4. noBO/BI, HA OCHOBAHUH KOTOPBIX 3asSBUTEIb HE COTIACEH C PEUICHUEM H



NEUCTBUEM (Oe3nelicTBHEM) AJIMUHHCTpAIUH, JIOJ>KHOCTHOTO nuna
AaMuHUCTpalMK, JUOO0 MYHHULIMMNAIBHOIO CIY’Kallero, MHOTIO()YHKIIMOHAIBHOTO
LEHTpa, pabOTHUKA MHOTO(YHKIHMOHAJIBHOIO IIEHTpa. 3asBUTEIEM MOTYT OBbITh
MPEACTABIICHbl TOKYMEHTHI ([P HAJIUYUU), MOATBEPKIAIOIINE JOBOJbI 3asBUTE,
00 UX KOIHH.

5.10. OcHoBanueM [Jisi Hayajga MPOLEAYPHl A0CyAcOHOro (BHECYIEeOHOrO)
oOxkanoBaHus JercTBuil (0e3aeicTBUs) AAMUHUCTPALIMHA, MHOTO(YHKIIMOHAIBHOTO
LEHTpPA, a TAaKKE UX JOHKHOCTHBIX JIML, MYHULIMIIAJIBHBIX CIYXaIIUuX, paOOTHUKOB
ABJIAETCS MOJa4ya 3assBUTENIEM Kal00BbI.

5.11. 3asgBuTenu HMEIOT MpaBO OOpPaTUTBCA B AJMUHUCTPAIMIO WU
MHOTO(QYHKUMOHAIBHBIM LIEHTP 3a MOJydeHueM HuHGOpMalMd U JIOKYMEHTOB,
HEOOXOAUMBIX /1711 00OCHOBAHUS U PACCMOTPEHHUS KaTOOHI.

5.12. Xanoba, noctynuBmas B AIMUHUCTpAIMIO, MHOTO(YHKIIMOHAIbHBIN
LHEHTP, YUYPEAUTETI0 MHOTO(YHKIIMOHAIBHOTO IIEHTpa JHOO BBIIIECTOSIIMA OpraH
(mpu ero HaNM4MM) MOJJIEKUT PACCMOTPEHUIO JIOJKHOCTHBIM JIMIIOM, Ha/IeJIEHHBIM
MOJITHOMOYHSIMH TI0 PACCMOTPEHHUIO KalloO, B TeueHue 15 paboumx AHEH co JHS ee
perucrpanuu, a B choydyae oOO0XKalloBaHUs OTKa3za AJIMUHHCTpAllMd WA
MHOTO(QYHKIMOHAIBHOTO IIEHTpa B MpHEME JOKYMEHTOB Yy 3asBUTENs JHOO0 B
UCIPABJICHUM JOMYIICHHBIX ONEYaTOK M OLIMOOK WM B ciydae oOKajloBaHUs
HapyILICHUS] YCTAHOBJIEHHOTO CpPOKa TaKUX MCIPABICHUNW — B TEUEHUE D paboumx
JTHEH CO JTHA €€ perucTpaiuu.

5.13.  OcHoBaHusi i1  TPUOCTAHOBICHHUS  PACCMOTPEHHS  KAJIOOBI
OTCYTCTBYIOT.

5.14. Tlo pe3ynapTaTam pacCMOTpPEHHUs >KaloObl TNPUHUMAETCS OJHO U3
CJIEIYIONINX PEIICHUM:

5.14.1. xxanoba yJgoBIETBOPSIETCSA, B TOM 4YHCie B (pOpME OTMEHBI MPUHSATOTO
pElICHHs, HUCIPaBICHUS JOMYIICHHBIX OMNEYaTOK M OIMMMOOK B BBIAHHBIX B
pe3ynbTaTe MPEJOCTABICHUS MYHHUIIMMAIbHOW YCIYTM JOKYMEHTax, BO3Bpara
3asIBUTENIO  JIEHEKHBIX CPEACTB, B3MMAaHUE KOTOPHIX HE MPEAyCMOTPEHO
HOPMAaTUBHBIMM IIPaBOBbIMU akTamMu Pocculickorn ®denepanmu, HOPMATUBHBIMH
IPaBOBBIMU akTaMu TamMOOBCKOI 001aCTH, MyHUIIUTIATLHBIMU TIPABOBBIMH AKTaMU;

5.14.2. B yiOBIETBOPEHUH KaT00bI OTKa3bIBACTCSI.

5.15. He no3gHee aHs, CAEAYIOMIETO 3a IHEM MPUHSITHUS PEUICHUS, YKA3aHHOTO
B NOyHKTe 5.14 HacTofAllero aJMUHUCTPATUBHOIO pEIJIAMEHTA, 3asBUTEII0 B
MUCBMEHHON (pOopMe U TIO JKETIAaHUIO 3asSBUTEIS B AJIEKTPOHHOU (hopme HarpaBisieTcs
MOTHBUPOBAHHBIN OTBET O pe3yjIbTaTaX PaCCMOTPEHHUS JKaOObI.

5.16. B caywae yctaHOBIEHHS B XOJ€ WJIM TIO pe3yJbTaTaM PacCMOTPEHUS
KAIOOBI MPU3HAKOB  COCTaBa AJMUHHUCTPATUBHOTO  TPABOHAPYIIECHUS WU
MPECTYIUICHUS! JTOJDKHOCTHOE JIUIO, PA0OTHUK, HAJECICHHBIE IMOJIHOMOUYUSMU MO
PACCMOTPEHHUIO K00, HE3aMEIITUTEIHHO HAMPABISIOT WMEIOIMINUECS MaTepHalbl B
OpraHbl NPOKYpaTyphl, U B OpraH, YNOJHOMOYEHHBII COCTaBISATh MPOTOKON 00
aJIMUHHUCTPATUBHOM TMPABOHAPYIIEHUH B COOTBETCTBUU C 3aKOHOM OOJacTh OT
29.10.2003 Ne 155-3 «O0 anMUHHWCTPATUBHBIX MPaBOHAPYIICHUSX B TamMOOBCKOM
obnactuy.



2. OmyOnukoBaTh HACTOAIEE TMOCTAHOBICHHE Ha CalTe€ CETEBOr0 W3/IaHUS
«TOI168 TamOoBckuii obmacTHOM mopram» (WWWw.top68.ru) B uH(OpMaIMOHHO-
TEJICKOMMYHUKAIIMOHHOU ceTh «VIHTEpHEeT».

3. KoHTponb 3a BBINOJHEHUEM JAHHOTO TOCTAaHOBJICHUS BO3JIOKUTH Ha
3aMecTUTENs riaBbl aniMuHucTpauu ropoaa B.C.Cokonony.

I';maBa rcﬂoona
A.H.Koimakos



