[MPMJIOXKEHUE
YTBEPXIEHDI

IIOCTAHOBJICHHEM aIMHUHHUCTPALUU FOPOJIA
ot 16.08.2019 Ne 1065

N3menenus,

KOTOPBIE BHOCATCA B 4JIMUHUCTPATUBHBIM PETJIAMEHT 110 IPEAOCTABIECHUIO
MYHULANAIBHOU YCIYTH «IIPOBEICHUE PETUCTPALIMU TPYAOBBIX JTOTOBOPOB MEKY
paboTHUKaMU U paboToAATEISIMA — GU3NUECKUMU JIUIIAMU, HE SABJISIOIIUMUCS
VHJABUAYAJIBHBIMU IPEANPUHUMATEIAMI, YTBEPKACHHBIN ITOCTAHOBICHUEM
aagMuHUcTpamu ropoda ot 16.03.2012 Ne526 «O06 yTBepkaeHuu
aAMUHHACTPATUBHOTO PETJIAMEHTA IO MPEIOCTABICHUIO MYHUIIMIIATBHON yCIIyTH
«TIPOBEJICHUE PETUCTPALIUU TPYAOBBIX JOTOBOPOB MEXAY paOOTHUKAMU U
paboToaTensIMu — GU3NYECKUMHU JIMLIAMU, HE SBIISIOLIMMUCS UHAUBUTYaIbHBIMU
IPEAIPUHUMATEIIIMUIY

1. A63any 7 nynkra 1.3.1. aIMHUHHUCTPATUBHOTO perjiaMeHTa II0
MPEAOCTABICHUIO MYHUIIUIIAIBHON YCIYTH «IPOBENCHUE PETUCTPALIMM TPYAOBBIX
JIOTOBOPOB MEXKJy paOOTHUKAMU U padboTojaTeNsiMu — (PU3MUECKUMH JIMIAMH, HE
SBJISIIOIIUMUCS ~ WHIUBHUAYAJIbHBIMU  TMPEANPUHUMATEIISIMUY»,  YTBEPKICHHBIM
MOCTAaHOBJIEHUEM aaMuHUCTpaiuu ropoja ot 16.03.2012 Ne526 «O6 yTBepxkaeHUU
aIMUHUCTPATUBHOTO perjlaMeHTa IO MPEJOCTaBICHUI0 MYHUIIMIAIBLHON YCIyTU
«MPOBEJCHUE PETUCTpaAllMd TPYJIOBBIX JOTOBOPOB MEXAy paOOTHUKAMU U
pabotonarensiMu — (GU3UYECKUMU JIUIAMU, HE SBIISIONIUMUCS WHIUBUYATbHBIMU
MpeANnpUHUMATEIIMIY (J1aliee - aIMUHUCTPATUBHBIN PETIaMEHT) UCKITIOYUTh.

2. IIyHKT 2.6.2. aIMHHUCTPATUBHOTO perjaMeHTa Iocie ab3ama 4 JTOMOJHUTh
ab3araMu CJIeIyIOIIET0 COACPKaHUS:

«TPEJCTaBICHUSI JIOKYMEHTOB M HWH(OpManuu, OTCYyTCTBHE U (WIJIH)
HEJIOCTOBEPHOCTh KOTOPBIX HE YKa3bIBAIMCH ITPU NIEPBOHAYATLHOM OTKA3€ B MpHEME
JIOKyMEHTOB, HEOOXOAMUMBIX JIJIsi TIPEIOCTABICHUSI MYHHUIIUTIAIBHOU yCIIYTH, JTU00 B
MPEAOCTaBICHUNA MYHUIIMNIATIBLHON YCIIYTH, 32 UCKIIOUYEHHUEM CJIEYIOIINX CITy4aeB:

a) WU3MEHEHHEe TpeOOBaHWU HOPMATHUBHBIX MPABOBBIX AKTOB, KACAIOIIUXCS
NPEOCTaBICHNUS MYHULIUNAIBHOW YCIYrd, T[OCJie TIepBOHAYAIBHOM IMOJa4u
3asBJICHUSI O MPEIOCTABICHUN MYHUITUIIAIbHON YCITYTH;

0) HayiMuKe OMMOOK B 3asIBJICHUN O MPEAOCTABICHUNA MYHUIIMTIATBLHON yCIIyTH
U JOKYMEHTax, MOJIaHHBIX 3asBUTEJIEM IOCJIE MEPBOHAYAIBHOTO OTKa3a B MpHEME
JIOKYMEHTOB, HEOOXOIMMBIX ISl PEIOCTABIICHUSI MYHUIIMITAJIbHON YCIIYTH, JIMOO B
NPEAOCTaBIECHUA MYHUIUMIIAJbHONW YCIYTd M HE BKJIIOYEHHBIX B MPEACTABICHHBIN
paHee KOMIUIEKT JOKYMEHTOB;

B) WCTEUYCHHE CpPOKa JEWCTBHS JTOKYMEHTOB WM M3MEHEHHE WH(pOpMaIUU
Mocje NEPBOHAYAIBHOTO OTKa3a B MpHUEME JOKYMEHTOB, HEOOXOAMMBIX JJIst
MPENOCTABIICHUST ~ MYHHUIIUIIAJLHOW  yCcIyrW, JuUO0O0 B TIPENOCTaBICHUU
MYHULIANIAIBHOU YCIIyTH.
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T) BBISBICHHWE JOKYMEHTAJIBHO TMOATBEPKICHHOTO ¢akTta (TMpHU3HAKOB)
OIIMOOYHOTO WJIM MPOTUBOMPABHOTO JAeicTBUA (6€3AeMCTBHSI) JOHKHOCTHOTO JIHIIA
OpraHa, MpPENOCTABIAIOMIETO  MYHHULMIAIBHYK)  YCIYTy, MYHHULHIIAIbHOTO
CIIy’Kalllero, IpH MEPBOHAYAIBHOM OTKa3€ B MpPUEME JOKYMEHTOB, HEOOXOIUMBIX
JUIS  TPEAOCTaBICHHUS MYHULMOAIbHOM yCInyrd, Ju00 B MPEIOCTABICHUU
MYHULUNAIBHON yCIYTH, O YEM B MUCBMEHHOM BHJIE€ 33 MOMANKCHIO PYKOBOAUTEINS
OpraHa, MpeI0CTaBISIIOIIEr0 MyHULIUITAIBHYIO YCIYTY MPU NEPBOHAYAIBHOM OTKA3€
B IpUEME JOKYMEHTOB, HEOOXOJUMBIX [JIsi MPEAOCTABJICHUS  MYHUIIMIIAIBHON
YCIYTH, YBEAOMIIIETCA 3asBUTEIb, A TaKXKe IPUHOCATCS H3BUHEHUA 34
JIOCTaBJICHHbIE HEYA00CTBa, YBEIOMIISIETCS 3asBUTEIb, a TaKKe MPUHOCATCA
U3BUHEHHUS 3a JJOCTABJICHHbIE HEYJ0OOCTBaY.

3. IlynakT 5.1.1. agMUHUCTPATUBHOTO pETJIAMEHTa W3JIOKUTH B CIEAYIOLICH
penaKIuu:

«5.1.1. 3asBUTETH MOKET OOPATUTHCS C KajJ000M, B TOM YHUCIE B CIAEAYIOIIHNX
CIIyYasx:

HapylIeHUE CPOKA PETUCTPALMH 3apOca O MPEIOCTABICHUN MYHHUIIMIIATbHON
yCIIYTH, 3ampoca, ykazaHHoro B ctatbe 15.1 ®@3 No210;

HapylIeHUE CPOKa MPENOCTABICHNSI MyHULIUITAJIBHON YCIIYTH;

TpeOOBaHME Yy 3asdBUTENS  JOKYMEHTOB WiM  uHboOpMamuu  JOO
OCYILECTBJICHUS JACHCTBUM, IPEICTABICHUE WIA OCYIIECTBICHUE KOTOPBIX HE
MPEyCMOTPEHO HOPMATHUBHBIMHM INPaBOBbIMM akTamu Poccuiickont dPenepaunu,
HOPMATUBHBIMH TIPaBOBBIMU akTaMu CcyOBekToB Poccuiickoit ®Deneparuu,
MYHULMNAIBHBIMU [IPABOBBIMU aKTaMU IS IIPEIOCTABIICHUS FOCYIapCTBEHHON WU
MYHUIUIIAIBHON yCIIYTH;

OTKa3 B IIPUEME JTOKYMEHTOB, IMPEIOCTABICHUE KOTOPBIX MPELYCMOTPEHO
HOPMAaTUMBHBIMM NpaBOBbIMU akTaMu Poccuiickonn denepanunyi, HOPMATHUBHBIMU
NpaBOBBIMM akTaMu CcyObekTOoB Poccuiickoit @Penepauuy, MyHUUUNAIbHBIMU
IIPABOBBIMM AKTAMHM JIJISI IPEIOCTABICHNUSI MyHULUITAIBHOW YCIIYTH, Y 3asIBUTEIIS;

OTKa3 B IPEAOCTABICHUN MYHULMNAIBHOM YCIYTH, €CJIM OCHOBAHMUS OTKa3a
HE TNPEeayCMOTPEHbI (eAepaibHbIMU 3aKOHAMH M TMPUHSATHIMU B COOTBETCTBUH C
HAMU HHBIMM HOpPMAaTUMBHBIMH IHpaBoBbIMM akTamu Poccuiickon ®enepauuu,
3aKOHAMHU ¥ WHBIMH HOPMATUBHBIMHU MPABOBBIMU aKTaMu CyObeKkTOB Poccuiickoit
denepanuv, MyHULUITAIBHBIMUA IIPABOBBIMU aKTaMU;

3aTpeOOBaHuE C 3asBUTENS MPU NPEJOCTABICHUN MYHUIUNAIBHON YCIYTH
IJIaThl, HE MPEIyCMOTPEHHOM HOPMATHBHBIMM NPABOBBIMU aKTaMu Poccuiickoi
denepanid, HOPMATUBHBIMHU TIPABOBBIMH aKTaMH CyOBEKTOB Poccuiickoit
denepanv, MyHULUITAIBHBIMUA IIPABOBBIMU aKTaMU;

OTKa3 OpraHa, IpeAO0CTABISIONIET0 MYHULIMNAIBHYIO YCIYTY, TOJIKHOCTHOTO
JMIa OpraHa, MpeoCTaBIIAIONIEr0 MyHUIIMNAIbHYIO YCIYTYy, WK UX paOOTHUKOB B
UCIIPaBJICHUM JIOMYIIEHHBIX MMM OINEYaTOK M OUIMOOK B BBIJIAHHBIX B pE3yJbTaTe
NPEIOCTABICHUS MYHULHUNAIBHOM  yCIyIM JOKYMEHTaxX Ju0O0 HapylleHHe
YCTAHOBJIEHHOTO CpOKa TaKUX MCIIPABIICHUIL;
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HapylIEHWE CpOKa WM NOpsJKa BbIIAYM JOKYMEHTOB IO pe3yJbTaTaM
IIPEIOCTABICHUSI MYHULIMITAIBHON YCIYTH;

MIPUOCTAHOBJIEHUE  NPEIOCTABICHUS  MYHHUIMOAIBHOW  YCIYyTH,  €CIH
OCHOBAaHMSI TPHOCTAHOBJIEHUS HE MNPEAYCMOTPEHBI (enepaabHbIMU 3aKOHAMH H
NPUHATBIMA B COOTBETCTBUM C HUMH WHBIMU HOPMATHUBHBIMHU NPABOBBIMH AKTAMHU
Poccuiickoit @enepanny, 3aKOHAMU U MHBIMA HOPMATHBHBIMU MPABOBBIMHU aKTaMU
cyonrekToB Poccuiickoit denepalinu, MyHUIIMITATILHBIMU TPABOBBIMH aKTaMU;

TpeOOBaHMUE Yy 3asgBUTENS] MPU MPEAOCTABICHUA MYHUIUIAIBHON YCIyru
JOKYMEHTOB WJIM UHQOPMAIUK, OTCYTCTBUE U (MJIM) HEJOCTOBEPHOCTh KOTOPHIX HE
yKa3bIBAJIMCh NPU NEPBOHAYAIBLHOM OTKAa3€ B MpUEME JOKYMEHTOB, HEOOXOIUMBIX
JUIs  TPEAOCTaBICHUS MYHULMINAIbHOM ychnyru, Jau00 B MPEIOCTABICHUU
MYHUIMIATBHOW YCITyTH, 32 UCKIIOYEHUEM CITy4aeB, MIPETYyCMOTPEHHBIX MyYHKTOM 4
yactu | ctaten 7 @3 No210.

4. Ilyukt 5.2.1. aIMUHHUCTPATUBHOIO PErJIAMEHTA H3JI0KUTh B CIEIYIOUIEH
penaKkIuu:

«5.2.1. XKanoba nomaercs B mucbMeHHON (hopMe Ha OymMaKHOM HOCHUTEIIE, B
ANEKTPOHHOM (opMe B OpraH, MNPEAOCTABISIIONIMI MYHUIUNAIBHYIO YCIIYTY.
KanoObr Ha pemeHuss W jAeiictBus (Oe3neiicTBUE) PYKOBOAMTENS OpraHa,
IPENOCTABIAOIIET0 MYHUIIMIAIBHYIO YCIYTY, MOAAIOTCS B BBIIIECTOSIIHAN Opras
(mpu ero Hamuuyuu) auOO B CIydae €ro OTCYTCTBHS PacCMaTpPUBAIOTCS
HEIOCPEICTBEHHO PYKOBOJUTEIEM OpraHa, MPEJOCTABIISIIONIETO MYHHUIUIAIBHYIO
YCIIYTY.»

5. Ilynkt 5.2.2. aAMMHHCTPATUBHOTO pErVIAMEHTa U3JIOKUTh B CICAYIOIICH
peraKuuu:

«5.2.2. XKanoba Ha pemeHuss u JAedctBua (Oe3nelicTBHE) Oprasa,
MIPEAOCTABISAIOMIETO MYHULHINAIBHYIO YCIYTY, JOJDKHOCTHOIO JIMIA OpraHa,
NPENIOCTABISAIONIET0 MYHUIUIAIBHYIO YCIYry, MYHHUIIMOAIBHOTO CIYXalIEro,
PYKOBOJIUTENSL OpraHa, MpelOCTaBISIONIEr0 MyHULUIIAIBHYIO YCIYTY, MOXKET OBbITh
HalpaBjeHa Mo IMoYTe, Yepe3 MHOTO(PYHKIIMOHAIBHBIA LEHTpP, C MCIOJIb30BAHUEM
MH(OPMAIMOHHO-TEIEKOMMYHUKAMOHHOM ceTn "MHTepHer", opunmansHoro caiita
OpraHa, NPEAOCTABISIONIETO MYHUIMIIAJBHYIO YCIYry, €IMHOTO IopTajia
rOCyJapCTBEHHBIX W MYHUUHUMAIBHBIX YyCIyr JHUOO PErHOHAIbHOTO MopTaja
rOCyJapCTBEHHBIX U MYHMIIMIIAJIbHBIX YCIYT, @ TaKXKe MOXET OBbITh MPHUHSATA MPH
JUYHOM MIPUEME 3aIBUTEIISL.)

6. Ilynkr 5.2.5. amIMUHUCTPATUBHOTO PErJIAMEHTA H3JIOKUTh B CJIEIYIONIEH
peraKIuu:

«5.2.5. Kanoba, nmoctynusiias B Oprat, Mpe0CTaBIISIONUNH MyHUITUTATHHYIO
yCIIyTY, MOJJIEKUT PACCMOTPEHHUIO B TEUCHHE MATHAIUATH pabOUYuX JHEH CO JIHA ee
perucTpanum, a B cly4ae oOOKajJoBaHUS OTKa3a OpraHa, MNpPeIOCTaBIISIOIIETO
MYHUIMTIATBHYIO YCIYTy B MPUEME JOKYMEHTOB Y 3asBUTEINs TUOO B UCIPABICHUU
JOMYUIEHHBIX OMNEYaTOK M OWMOOK WIM B cllydae OO0XaJOBaHHUS HapylICHUS
YCTaHOBJICHHOT'O CPOKa TaKUX HUCIIPABIECHUH - B TEUEHUE MATU pabounx AHEH co THS
€€ PETUCTPALII).
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7. IlynkT 5.2.6. aAMHUHHCTPATUBHOTO perjiaMeHTa U3JIOXKUTh B CIEAYIOIICH
peIaKIuu:

«5.2.6.Ilo pe3ynbTaTaM pacCMOTPEHUS KAJTIOObI TMPUHUMAETCA OJHO U3
CHEAYIOIINX PEUICHUN:

1) xanoba ymoBineTBOpsAETCA, B TOM uucie B (opMe OTMEHBI MPHUHITOrO
pelIeHUs], HCIPABICHUS [OIMYIICHHbIX ONEYaTOK U OIIMOOK B BBbIJAHHBIX B
pe3ysipTaTe MpEeAOCTaBICHUS TOCYJApCTBEHHOM WM MYHHUIMIAIBHOW YCIyru
JOKYMEHTaX, BO3BpaTa 3asBUTENIO JICHEKHBIX CPEACTB, B3MMaHHE KOTOPBIX HE
IpeIyCMOTPEHO HOPMATHUBHBIMU IPaBOBBIMH akTamMu Poccuiickoii ®exnepanum,
HOPMAaTUBHBIMH TIPaBOBBIMH akTaMu cyObekToB Poccuiickoit ®exnepanuu,
MYHUIIUIIAJIbHBIMU IPABOBBIMH AKTaMH;

2) B yAOBJIETBOPEHUH KAJIOOBI OTKA3bIBAECTCS.

8. Ilymkr 5.2.7 aAMMHHUCTPATUBHOTO peErjiaMeHTa JOMOJHUTH ab3alamMu
CJIEYIOILErO CONEPIKAHNUS:

«B cinydyae mpu3HaHus KanoObl MOMAJIEXKAIIEH yIOBIETBOPEHUIO B OTBETE
3asIBUTENI0, JaeTcsl HHPopMauus O JCUCTBUSAX, OCYIIECTBIEMBIX OPraHOM,
NPEIOCTABISAIOIIMM MYHULMIAIBHYIO YCIYTy, B LEIAX HEe3aMeIJIUTEIbHOTO
yCTpaHEHUs BBIIBJICHHBIX HApPYIICHWW MPU OKA3aHWW MYHHUIUNAIBHOW YCIYTH, a
TaK)K€ TPUHOCITCS M3BUHEHHUS 3a JIOCTABJICHHbIE HEYJ00CTBAa U yKa3bIBAETCS
uHbopMaluss O JajdbHEMIIMX JEHCTBUSX, KOTOPbIE HEOOXOAWMO COBEPLIUTH
3asBUTEIIIO B LEJSIX MOJYyYEHUsI MyHULIUIIATbHON yCIyTH.

B cnyuyae npusHaHus kanoObl HE MOJUIEKaIIeH yAOBIETBOPEHHUIO B OTBETE
3aBUTENI0 JAIOTCS apryMEHTHPOBAHHBIE Pa3bSCHEHUS O MPUYMHAX MPUHSATOTO
peleHus, a Takke HHpOpMaLns O MOPsJIKE 005KaTI0BAHUS IPUHATOTO PEILICHUS.»

HagansHuK oTAena SJKOHOMHUYECKOU
TOJINTUKU aJIMAHUCTPALIMHA TOPOIA H.C. MockaineBa



